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-IN 2018, GOOGLE REPORTED THAT OVER
51% OF SMARTPHONE USERS HAVE
DISCOVERED A NEW COMPANY

OR PRODUCT WHILE SEARCHING ON THEIR

A LOT HAS SMARTPHONE.

CHANGED -.LOCAL SEARCHES LEAD 50% OF MOBILE
USERS TO VISIT STORES WITHIN ONE DAY.
(GOOGLE, 2018)
-MOREOVER, BY 2020, B2B E-COMMERCE
SALES ARE
EXPECTED TO SURPASS B2C E-COMMERCE
New jeRsEr SALES.




MARKET RESEARCH AND
WHAT HAS NOT STRATEGIC DEVELOPMENT ARE
CHANGED? AS IMPORTANT AS EVER PRIOR
TO LAUNCHING ANY
MARKETING PLAN
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Product Pricing

Solve a Financially
Problem Sound

Be A Good
Product

Acceptable
- Price Point

slgger, Betler,
Faster,
Cheaper

Marketing

Place

Retail Branding

Website

Promotion

Traditional
Advertising

Service

Digital
Advertising
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The Right Tool For The Job

Information Hub
Close the Sale
Capture the Leads

It’s Customer, Customer, Customer
Customer Retention
Customer Nurturing

Amplifier
Fills the Pipeline
Attract New Prospects

Be Found
In the moment
Opportunistic
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. DON'T HAVE A WEBSITE

. SET AND FORGET IT

BIGGEST

. SEARCH ENGINE CAN'T FIND IT

. LACKING A KEYWORD STRATEGY
. IGNORING MOBILE VISITERS

WEBSITE
MISTAKES

. DOESN'T RENDER THE SAME FOR ALL VISITORS

. LACKS A CALL TO ACTION
. IGNORING SOCIAL SHARING OPPORTUNITIES
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NO METHODS TO MEASURE SUCCESS
0 ASSUMING ‘IF YOU BUILD IT, THEY WILL COME.”



EMAIL

EMAIL IS THE MOST EFFECTIVE
DIGITAL CHANNEL. IT HAS A MEDIAN
ROI OF 122 PERCENT, MORE THAN
FOUR TIMES HIGHER THAN ANY
OTHER DIGITAL MARKETING
SBD& FORMAT.
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Define Your User Experience

It's not about you, It's about them.

= What does your customer need?

*How can you help solve their problem?

*The customer should be the hero, not your product.




Benefits of Social Media

Increased exposure

Increased traffic

Developed loyal fans

Provided marketplace insight

Generated leads

Increased thought leadership

Grew business partnerships

Improved sales

Social Media Examiner Industry
Report 2017
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